
The RapidSOS Advantage

Built for Public Safety, with Public Safety
We've heard you - you have too many screens, you need all the data available in one place, and 
time is lost due to insufficient communications. RapidSOS now delivers an all-in-one mapping 
solution with more free features to help to streamline workflows and provide even better 
situational awareness during an incident.

Integration locally authoritative 
GIS data



Local GIS hosting with access to 
update map data and publish 
everywhere automatically 



Ability to geocode to your locally 
authoritative GIS data



Premium FeaturesFree

NEW

NEW

Jurisdiction View of emergencies on

one map



Quick access to launch partner 
applications from within RapidSOS 
interface




First responder locations (via Axon)



Access to resources purchased by your 
community, indoor floor plans



Integration with Esri basemap 

 





One unified 
map solution for 
ECC operations


Easy access to 
more incident-
rich call 
information


Enhanced 
efficiency 
through digital 
requests for 
service

Text to initiate location request*



Text to initiate live video streaming 
request* 



Text message language translation

as used by other providers*



Premium FeaturesFree

NEW

Supplemental Alerts



Display of location for Text-to-911




Alerts, including alarms in homes, 
schools, banks, hospitals, etc. 



Alerts integrations into CAD

Display of ANI/ALI and cellular 
locations together on one screen


Premium FeaturesFree

Nationwide data coverage to 911



Accurate device-based location



Life-saving additional data (health 
profiles, vehicle telematics, alarms)



Real-time location data updates



Scalable, secure cloud architecture



Separate, redundant data pathway



what3words integration




Growing list of 65+ partners providing 
a variety of incident-specific data



Configurable audible incident 
notifications


+

+

+

*Delivered via partner add-on


